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	PROFESSIONAL SUMMARY
Product Owner currently working in Prop Tech managing development for multiple products, including Reapit's award-winning CRM. A Development approach focused on stakeholder requirements and meeting end-user needs. 
Prior to working in Product Ownership progressed from First Line to managing a Third Line Support Team in fast-paced Service Desk environment, developing strong technical foundations, customer service and skills to ensure SLAs were met while delivering excellent customer service.

	SKILLS
· Agile Scrum
· Kanban
· Requirements Gathering and converting into User Stories/Acceptance Criteria
· Backlog Management
· Stakeholder Management
· Troubleshooting
· Knowledge Transfer

SOFTWARE
· Microsoft Office/Google Docs Suite
· Miro
· Figma
· Monday.com
· Jira Service Management
· Confluence

EDUCATION
University of Bradford | Business Computing (Bsc) | 2:1 | 2011
Axelos | ITIL Foundation in IT Service Management  |  April 2014
Scrum.org | Professional Scrum Product Owner | Jan/2020
Scrum Alliance | Certified Scrum Product Owner (PSPO) | Nov/2025

REFERENCES 
Available upon request
	WORK HISTORY
Reapit | Product Owner | Jan 2021 - Present
Delivering and planning development for multiple Reapit products including their CRM.
· Managing Product/Bug Backlogs
· Working with internal/external stakeholders to understand their requirements and develop solutions
· Ticket logging and elaboration
· Refining requirements and planning work into development sprints
· Scheduling development work with internal stakeholders to ensure delivery and support of high-profile projects
· Working with Technical Authors to document new and existing functionality
· Reviewing MixPanel to understand user activity
· Error log analysis 
· Host Sprint Ceremonies
· Delivering Sprint Reviews alongside the Development Team to internal stakeholders
· Ensuring Development work aligns to Reapit's Roadmap, this involves regular touch points with Product Managers to ensure the direction of the product is on track.
Reapit  | Product Analyst | Oct 2019 – Dec 2021
Provided internal and external support (incidents and requests) for Reapit's products
· Provided solutions for resolving issues that had passed through two levels of support
· Documenting and recreating bugs for the development team - this also involved providing interim solutions for customers to ensure they were still able to continue working
· Identifying common trends and problems to offer solutions
· Monitored client error logs
· Provided input on ongoing projects to resolve incidents and provide solutions to requests
Reapit | Senior Application Support Analyst | Oct 2017 – Oct 2019
Provided internal and external support (incidents and requests for Reapit's products
· Providing solutions for resolving issues that had passed through two levels of support
· Logging and recreating bugs – included providing steps to recreate and interim solutions to allow users to continue working
· Identifying common trends and problems to offer solutions
· Monitored client error logs
· Provided input on ongoing projects to resolve incidents and provide solutions to requests
· An escalation point for Application Support Team
Full job history available upon request

	




